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Constructing a survey process 



Presentation plan 

Do I need a survey? 

Student surveys at UCM 

Survey best practice 



Do I need a survey? 





Questions? 



Student surveys at UCM 



UC Merced survey process 

Survey 
Committee 

Task 
Force 

IPA 



Summer as leader surveys 

SIR-Yes 
SIR-No 

BCSSE (even) 



Fall surveys 

 
New Student Survey 



Spring surveys 

UCUES (even) 
NSSE (odd) 

Graduating Senior 



Summer as trailer surveys 

Graduate Student 
1-Year UG Alumni 
1-Year G Alumni 



Questions? 



Survey best practice 



Ask a specific 
question 



Do not overdo options 



Do not overlap options 





Avoid double-barreled questions 



Know your respondents 

Wow! 



Label each option 



Be sensitive to language 





Questions? 



Process best practices 

Think aloud 

Response rates 

Non-response study 



Recommended resources 



A Well-built, Sustainable Survey Process 
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