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The Office of the Associate Vice Chancellor (AVC) and Dean of Students
(DOS) at the University of California, Merced is a unit under the Division of
Student Affairs that holistically promotes student development and
advocates for student success through intentional programs and
initiatives, collaborative partnerships, and policy/procedural development
that enhance campus climate and facilitates the successful navigation of
campus life. Utilizing a social justice orientation rooted in community
cultural wealth, criticalness, collaboration, accountability, and care, the
Office of the Associate Vice Chancellor and Dean of Students is a central
space for students, parents, staff, and faculty to receive assistance with
navigating the complexity of student life. The Office of the Associate Vice
Chancellor and Dean of Students supports the University's mission and
values while placing students first in all endeavors.

CASE ASSESSMENT

Centralizes incoming communication about students of

concern to gain a more complete understanding of

student circumstances.

ADVOCACY
Serves as an advocate to students and their support

/_ networks in times of personal, academic, or community

crisis. Provides support services and manages critical
incidents and challenges impacting students and their
campus community.

REFERRALS & ACTION PLANNING

Develops individualized outreach and support plans to
address identified concerns and promotes student
wellbeing and success with all campus stakeholders.

EMPOWERMENT & SUSTAINABILITY

4"' Ensures progress on action planning over time and offers
wide-ranging support to all students in times of

challenge/crises or when faced with academic or socio-
emotional concerns.

KEY SERVICES PROVIDED

The Dean of Students Office is committed to providing students with
access to resources and tools heeded to accomplish their academic,
personal, and career goals.

Academic Accommodations (Academic Resources and options,

Educational Leave Program, Incomplete grade options, classroom

accommodations) S
Emergency Funding and Basic Needs Support APPLY HERE
Emergency Housing

Trainings and Workshops for Faculty, Staff and Students
Programs and Initiatives focused on understanding students'
experience

RECOGNIZING STUDENTS OF CONCERN

The Student of Concern Process allows students, staff, and faculty to refer a student
to appropriate resources and to report concerning behavior exhibited by a student.
If you are aware that a student is experiencing challenges or difficulties that
concern you, please refer the student to appropriate resources AND report the
concern using the Student of Concern Form.

As a UC Merced community, it is our goal to intervene before a student reaches a
crisis level. The process below offers supportive intervention and guidance to any
UC Merced student who is in distress or struggling. If you are aware that a student
is experiencing challenges or difficulties that concern you please do the following:

'I Support a Student in Distress - \WWhen aiding a student you are not expected
to provide personal counseling. Rather, you play an important role in
empowering students to use campus resources, including facilitating a referral
to appropriate resources.

2 File a Student of Concern Report - After making the appropriate referrals

above, you should file a student of concern report (click here |STUDENT OF '

or visit http://srt.ucmerced.edu). Eg‘oclf_ll_m =

I

3 What Happens After - Once a Student of Concern Report is filed, it is sent to
the Dean of Students Office Staff for review. The DOS staff may contact the
individual who filed the report to discuss the concern. More importantly, the
DOS staff will reach out to the student of concern to assess any additional
resources the student may need and collaboratively develop an action plan.
Depending on the circumstance the DOS staff will keep this student on the
Students Response Team radar and monitor the student’s progress.

In the case of an emergency, please contact 911.



https://ucmerced.tfaforms.net/218129?tfa_4506=Online
https://studentaffairs.ucmerced.edu/dean-students/emergency-funds
https://ucmerced-advocate.symplicity.com/care_report/index.php/pid452776?

